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GCSE APPEALS PROCESS 2021 

As you know, exams this year were cancelled by the government in January and replaced by a process of Teacher 
Assessed Grades (TAGs) in order to grade students. The TAGs we submitted were in line with our Centre Policy, 
which was approved by the exam boards and can be read here. We also had to send a sample of our evidence and 
grading to the exam boards as part of quality assurance check. Within our Centre Policy it does outline the Appeals 
process, and the grounds for Appeal. These grounds for Appeal are  outlined below: 
 

There are four grounds upon that a centre review or an appeal to an awarding organisation may be requested:  

At Stage 1: The centre made an administrative error, e.g. an incorrect grade was submitted; an incorrect assessment 

mark was used when determining the grade.  

At Stages 1 and 2: The centre did not apply a procedure correctly, such as the centre did not follow its Centre Policy, 

did not undertake internal quality assurance, did not take account of access arrangements or mitigating 

circumstances such as illness.  

At Stage 2: The awarding organisation made an administrative error, e.g. the grade was incorrectly changed by the 

awarding organisation during the processing of grades.  

At Stage 2: The student considers that the centre made an unreasonable exercise of academic judgement.  

A reasonable judgement is defined as one that is supported by evidence. An exercise of judgement will not be 

unreasonable simply because a student considers that an alternative grade should have been awarded, even if th e 

student puts forward supporting evidence. There may be a difference of opinion without there being an 

unreasonable exercise of judgement. The reviewer will not remark individual assessments to make fine judgements 

but will take a holistic approach based on the overall evidence. 

Key dates to consider: 

• Centre Review deadline for appeals: 23rd August 2021 

• Awarding Organisation deadline for appeals: 17th September 2021 
 
 

  

https://22b57ced-52b8-41ee-ae25-d7aac1b5c671.filesusr.com/ugd/c3aa2d_1d377cba983043e09a7fc0adbc604a21.pdf
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The process to log an appeal: 

1. If you are unhappy with any grade on results day arrange to speak to Dr Reeder. You will have to complete 

an Appeals document and emailed by 23rd August to appeals@winterhill.org.uk. The Appeals document can 

be downloaded here.  

 

2. Stage 1 Appeal – Centre Review. The grade will be checked for the following: 

a. an error in the way the teacher assessed grade (TAG) was calculated or submitted, 

b. the centre did not follow its procedure properly and consistently , 

c. a reasonable adjustment / access arrangement was not provided  

d. the exam board made a mistake when assigning or communicating a grade 

The outcome of this review is: 

• An error was found and that the school can appeal to the awarding body to change the grade. It is the 

responsibility of the awarding body to change the grade, and not the school. It is worth noting that the grade 

can go up and down. 

• No error was found. 

If you are still unhappy with your grade then you have two options: 

3. Sit an exam in the autumn of 2021, and the deadline for submission is Friday 24th September. 

4. Stage 2 Appeal – Awarding Body Review. Students request an Appeal, and supporting evidence is submitted 

to the awarding body. At this stage marks can be shared with students for individual pieces of work that 

have been used to generate a grade. The work itself will not be shared.  

The outcome of this review is: 

• The grade is changed, but it can go up as well as down. 

• The grade does not change. At this stage if you are still unhappy with your grade then you can apply for a 

procedural review via the Exam Procedures Review Service (EPRS). 

 

mailto:appeals@winterhill.org.uk
https://www.jcq.org.uk/wp-content/uploads/2021/06/JCQ_Appeals-Guidance_Summer-2021_Appendix-B.pdf

